
International Students and Academics Support Services 

HERE 
TO HELP

Are you an Erasmus student? Here for a semester or a studying 
for a full degree? Are you a visiting scholar or researcher? 

We’re here to help you with visa & residence issues, healthcare 
assistance, insurance, accommodation, banking 

and a whole lot more.



International Contact 
Point is here for your 
general inquiries

International Contact Point is a service centre for 
international students and academics, providing 
help to ensure you’re able to enjoy all the benefits 
of your international experience.

We’re a help desk, a meeting space, and a 
consultation centre, designed to provide you 
the help you need, as well as the peace of mind 
knowing you have a dedicated advocate and single 
place to go to help solve problems and discover 
opportunities on both the campus and in the 
community at large.



International Contact 
Point will help you with: 

immigration duties after arrival
visa & residence permits
accommodation 
healthcare assistance 
on-campus psychological services
work permits
intermediation of tax consulting 
informational brochures, bulletins, etc. 
life in Ostrava

Arrange an appointment for an individual 
advisory session or just stop by! 



Arrange an appointment 
by phone or via email 

International students
Barbora Štivarová
E-mail: barbora.stivarova@vsb.cz
+420 597 324 222

International researchers and academics
Marek Siwy
E-mail: marek.siwy@vsb.cz
+420 597 323 718

https://www.vsb.cz/icp 

Office hours
Monday - Friday: 8am - 1:30pm 
at C110




