Edmund




Unexpected downtime costs companies ‘1 million

euro annualy
Because:

Increasing technology
complexity

Lack of technical

personnel
Harder to operate & Losing know-how &
maintain fewer experts

Edmund gives you back the time you need and
makes machines easier to operate
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Edmund data processing overview

4. Maintenance journals 2. Documentation 1. Eletrical schematics 3. PLC Software 5. I0T data inputs
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How it works?

Edmund enables a technician to quickly identify the root cause of a failure,
provides step-by-step instructions to resolve it, and automatically creates a

maintenance log entry.

Malfunction Question to Edmund
d

X 3 min R 45 sec
A technician identifies a fault on a machine. Ask Edmund a question or take a photo of
the machine error and upload it to Edmund

via a phone or tablet.
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X 3 mins

Edmund starts analyzing the issue using custom-tailored agents that help speed up and improve the accuracy of
the response.
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X 10 sec

Edmund provides the technician with step-
by-step instructions on how to fix the issue
and simultaneously saves it into the
maintenance log for future reference.

X 20 min

All the technician then needs to do is carry
out the repair. If they’re unsure, they can
ask Edmund follow-up questions at any time
or send a photo for clarification.



Problem solving with Edmund
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