
 

 

Defect log 

 

1) After logging in to the ISKAM system, select the "Defect log" item from the 

"Accommodation" menu. 

 

 

 

  

 

 

 

 

 

 

2) Select „New maintenance issue“ 

 

 



 

3) Select location (room, cell, common areas - e.g. study room) and type of fault according 

to profession (e.g. Electrician, Plumber, etc.) 

Click "next". 

 

 
 

 

4) Select the type of defect 

 

 

 

 

 

 

 

 

 



 

 

5) In the Description item, write a detailed description of the defect (e.g. "defective bulb 

in the ceiling light in the room") 

 

  
 

6) Then Save. 

 

7) After saving the defect, you will be able to add a photo documenting the defect. 

 

  
 

 

 

 

 

 

 



 

 

8) In the Defect log, you can see all your reported defects incl. dates of their removal. 

 

 

 

 


